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IN D EPEN D EN T A UD ITO R S' R EPO R T 

Board of D irectors 
Fam ily and Y outh Counseling A gency, Inc 
Lake Charles, Louisiana 

~'~  (337) 625-5054, 
~oz~ (337) 625-5849 

W e have audited the accom panying statem ent of fm ancial position of Fam ily and Y outh  Counselin g 

Agency, Inc. (a non-profit organization) as of December 31, 2002 and the related statements of activities, 
cash flow s and functional expenses for th e year th en ended. These finan cial statem ents ar e th e 
responsibility of the A gency's m an agem ent. Our responsibility is to express an opin ion on these finan cial 
statem ents based on our  audit. 

W e conducted our audit in  accordan ce w ith auditing stan dards generally accepted in  the U nited States of 
Am erica and the stan dards applicable to finan cial audits conta ined in  Government Auditing Standards, 
issued by the Com ptroller General of th e Uni ted States. Those standards require that we plan and perform  
th e audit to obtain reasonable assur an ce about whether the fm ancial statem ents ar e free of m aterial 
m isstatem ent. A n audit in cludes exam ining, on a test basis, evidence supportin g the am ounts an d 
disclosures in the finan cial statem ents. An audit also in cludes assessing the accounting principles used an d 
signi ficant estim ates m ade by m anagem ent, as w ell as evaluating the overall finan cial statem ent 
presentation. W e believe that our audit provides a reasonable basis for our  opinion. 

In our opinion, the finan cial statem ents referred to in  th e first par agraph present fairly, in all m aterial 

respects, the financial position of Family and Youth Counseling Agency, Inc. as of December 31, 2002, and 
th e changes in its net assets and its cash flows for th e year  th en ended in conform ity  with accounting 
principles generally accepted in  the U ni ted States of Am erica. 

In accordance w ith Governm ent A uditing Standards, w e have also issued our report dated M ar ch 21, 2003 
on our consideration of the A gency's internal control over fin an cial reporting and our  tests of its 
com pliance w ith certain provisions of law s, regulations and contracts. That report is an integral part of an  

audit perform ed in accordance with Government Auditing Standards and should be read in conjunction 
with this report in  considering th e results of our  audit. 

Our audit was conducted for th e purpose of form ing an opinion on th e basic financial sta tem ents tak en as a 
whole. The supplem ental inform ation on page 25 is presented for purposes of additional analysis and is not 
a required part of th e basic fin ancial statem ents. The accom panying Schedule of Expenditures of Federal 
A wards is presented for purp oses of additional an alysis as required by th e U .S. Office of M anagem ent and 

Budget Circular A-133, Audits of States, Local Governments and Non-Profit Organizations, an d is also not 



a required part of the basic fmancial statements. Such information has been subjected to the auditing 
procedures applied in  th e audit of th e basic financial statem ents and, in  our opinion, is fairly stated in  all 
m aterial respects in  relation to the basic fin ancial statem ents taken as a whole. 

M arch 21, 2003 



Fam ily and Youth Counseling Agency, Inc. 

STATEM ENT OF FINANCIAL POSITION 

Decem ber 31, 2002 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents $ 
Investm ents 
Unconditional prom ises to give 
Accounts receivable, less allowance for 

doubtful accounts of $716 in 2002 and 
$506 in 2001 

Due from Fam ily Foundation of Southwest Louisiana 
Prepaid expenses 

Total current assets 

PROPERTY AND EQ UIPM ENT 
Building 

Furniture and equipm ent 

Less accum ulated depreciation 

Land 
Net property and equipm ent 

Total Assets 

2002 

159,400 $ 
231,834 
413.971 

87,682 

7.283 

2001 

138,537 
150,517 
377.304 

102 
10 
19 

900.170 798 

706,148 
255,899 
962,047 

(300,857) 
661,190 
82.800 

The accom panying notes are an integral part of these statem ents 

499 
100 
828 
785 

706,148 
216,989 

923,137 

(262,058) 
661,079 
82.800 

743.990 743.879 

1,644,160 $ 1,542,664 



Fam ily and Youth Counseling Agency, Inc. 

STATEM ENT O F FINANCIAL POSITIO N 

Decem ber 31, 2002 

LIABILITIES AND NET ASSETS 

C URRENT LIABILITIES 
Current portion of long-term debt 
Accounts payable-trade 
Accrued expenses 

Total current liabilities 

LO NG TERM LIABILITIES, less current portion 
Notes payable 

Total liabilities 

NET ASSETS 
Unrestricted 
Undesignated 
Designated 
Total Unrestricted Net Assets 

Tem porarily restricted 
Total Net Assets 

Total Liabilities and Net Assets 

2002 2001 

25,000 
8,460 
26,530 
59.990 

25,000 

1,885 
9,465 
36.350 

300.000 325.000 
359.990 361.350 

609,846 

260.353 

870.199 

413.971 
1.284.170 

518,657 
285.353 
804,010 

377.304 
1.181.314 

1,644,160 $ 1,542,664 

The accom panying notes are an integral part of these statem ents 



Fam ily and Youth Counseling Agency, Inc. 

STATEM ENT O F ACTIVITIES 

Year ended Decem ber 31, 2002 
w ith com parative totals for 2001 

REVENUE, GAINS AND OTHER SUPPO RT 

United W ay of Southwest Louisiana (See Note A-11) 
G rants and service fees 
Contributions 
Investm ent earnings 
Unrealized loss on investm ents 
Other 
Fund-raising/special events 
Total revenues and gains 

Net assets released from 
restrictions: 

2002 

$ 
912,604 
55,275 
5,062 

(20,570) 
6,819 
44.341 

430,638 $ 430,638 $ 
912,604 
55,275 
5,062 

(20,570) 
6,819 
44.341 

2001 

393,971 
684,842 
44,602 
13,994 

(13,753) 
2,080 
44.260 

1.003.531 430.638 1.434.169 1.169.996 

393,971 (393,971) 

TOTAL R EVE N U ES, GAINS AN D OTH ER SU PPO RT 1,397,502 36,667 1,434,169 1,169,996 

EXPENSES AND LO SSES 
Program service-counseling 
M anagem ent and general 
Fund-raising/special events 

TOTAL EXPENSES AND LO SSES 

CHANG E IN NET ASSETS 

NET ASSETS AT BEG INNING O F YEAR 

NET ASSETS AT END O F YEAR 

The accom panying notes are an integral part of these statem ents 

1,072,245 
194,460 
64.608 

1.331.313 

66,189 

804.010 

36,667 

377.304 

870,199 $ 413,971 

1,072,245 
194,460 
64.608 

1.331.313 

102.856 

1.181.314 

760,234 
290,130 
64.362 

1,114,726 

55,270 

1.126.044 

$ 1,284,170 $ 1,181,314 



Fam ily and Youth Counseling Agency 

STATEM ENT O F CASH FLOW S 

Year ended Decem ber 31, 2002, 
w ith com parative totals for 2001 

CASH FLOW S FROM O PERATING ACTIVITIES 

Increase (decrease) in net assets 
Adjustments to reconcile change in net assets to 
net cash provided (used) by operating activities 
Depreciation 
Bad debts 

Unrealized (appreciation) depreciation of investments 
(Increase) decrease in operating assets 
Accounts receivable 
Unconditional prom ises to give 
Prepaid expenses 

ncrease (decrease)in operating liabilities 
Accounts payable-trade 
Accrued expenses 

2002 2001 

$ 102,856 55,270 

38,799 
6,254 

(20,570) 

8,563 

(36,667) 
12.545 

6,575 
17.065 

40,826 
6,078 

13.753 

(14,492) 
(37,196) 
(6,06o) 

(4,430) 
1.271 

NET CASH FRO M OPERATING ACTIVITIES 135.420 55.020 

CASH FLOW S FROM INVESTING ACTIVATES 

Sales (purchases) of investments 
Loan to Fam ily Foundation of Southw est Louisiana 
Paym ents for property and equipm ent 

NET CASH FRO M INVESTING ACTIVITIES 

CASH FLOW S FRO M FINANCING ACTIVITIES 
Paym ents on long-term debt 

NET INCREASE (DECREASE) IN CASH AND 
CASH EQ UIVALENTS 

BEGINNING CASH AND CASH EQ UIVALENTS 

ENDING CASH AND CASH EQ UIVALENTS 

The accom panying notes are an integral part of these statem ents 

(60,747) 
10,100 

(38,910) 
(89,557) 

(25,281) 
(lO,lOO) 
(18,453) 
(53,834) 

20,863 (23,814) 

138.537 162.351 

159,400 138,537 



Fam ily and Youth Counseling Agency, Inc 

STATEM ENT OF FUNCTIO NAL EXPENSES 

Year ended Decem ber 31, 2002 
w ith com parative totals for 2001 

Salaries $ 
Em ployee benefits 
Payroll taxes 

Professional fees 
Supplies 
Telephone 
Postage and shipping 
O ccupancy 

Rental and m aintenance 

of equipm ent 

Printing and publications 
Travel 
Youth activities 
Conference and m eetings 
Mem bership dues 
Insurance 
Bad debts 
Affi liation dues 
Fund raising 

Public relations 

M iscellaneous 

Total before depreciation 
Depreciation 

Program 
Services 

Supporting Services 
M anagem ent Fund 
and G eneral Raising 

2002 

6,455 
19,866 
12,554 

964 

18,229 
3,791 
23,654 
6,254 
825 

5.618 

1,037,326 
34.919 

127,695 
15,912 
9,929 
5,354 
4,866 
1,775 
290 

10.300 

717 
1,046 
1,395 

3,790 
2,628 

3,011 
1.873 

190,580 
3.880 

$ 37,208 
4,636 
2.988 

19,776 

64,608 

Total Program 
and Supporting 
Serv ice Exoense 

2002 2001 

7,172 
20,912 
13,949 

964 
18,229 
7,581 
26,282 

6,254 
825 

19,776 
3,011 
7.490 

1,292,515 
38.799 

675 069 
87 874 
51 023 
6 170 
39 779 
17 926 
6 220 

52 509 

8,049 
23,991 

14,414 

6,060 

19,495 
4,052 
21,147 
6,078 
900 

16,769 
8,714 
7.661 

1,073,900 
40.826 

TOTAL EXPENSES $ 1,072,245 $ 194,460 $ 64,608 $ 1,331,314 $ 1,114,726 

The accom panying notes are an integral part of these statem ents 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN AN CIAL STA TEM EN TS 
D ecem ber 31, 2002 

N O TE A - SUM M AR Y O F SIG N IFICAN T ACCO UN TIN G  PO LICIES 

This summ ary of significant accounting policies of Family and Youth Counseling Agency, Inc. (the 
Agency) is presented to assist in un derstanding the Agency's financial statements. The financial statements 
an d notes are representations of the A gency's m anagem ent, who is responsible for th eir integrity an d 

objectivity. These accounting policies conform to generally accepted accounting principles and have been 
consistently applied in  the preparation of th e fm ancial statem ents. 

The Fam ily and Y outh  Coun seling A gency, Inc. is a Louisian a not-for-profit corporation th at 
operates under a Board of D irectors which appoin ts an Executive D irector an d oth erwise controls 
an d guides th e Agency. The A gency serves as an  "um brella" organization for several fami ly 
assistance and coun selin g program s, as follow s: 

-  A  professional team  of m aster's level counselors accepts 
in dividuals of all ages, couples, an d fami lies for a wide variety of coun seling serv ices and 
state-of-th e-art th erapies. Slidin g-scale fees, special contract arran gem ents, or m anaged car e 
services help clients attain im proved m ental health  an d in dividual/fam ily stability  through 
brief consultative serv ice, short-term  therapy, or longer-term  counseling program s. 

D om estic V iolence In terv ention - D ocum ented, suspected, or escalatin g violence in  dom estic 
settin gs is th e target of th e special 26-w eek in tervention program  for selected in dividuals. 
Train ed counselors address th e abusive behavi or of participan ts who have a hi story of 
selecting coercive, inappropriate com m unication strategies when in teracting wi th th eir 
dependents. Two-hour group m eetings on a weekly basis bring togeth er several in divi duals 
who have sim ilar goals, m aking this treatm ent opportunity  an  excellent educational/life 
changing therapy option. 

M ediation - M ediation is an  altem ative, dispute-resolution process through which separated 
an d divorcin g parents clarify and negotiate th eir m ost painful and difficult par enting disputes. 
A s advocates for health y, shar ed par entin g, train ed m ediators accept court-ordered, private, 
and self-referred par ents for this alternative to th e com petitive-adversarial m eth od of endin g 
custody disputes. The m ediation process culm inates in a written docum ent, which the legal 
system  recogni zes as the official chi ld custody arrangem ent. 

Par entin g - The difference between par entin g wisely an d par entin g "hopefully" is appreciated 
fu lly when participants becom e in volved in  any of the par entin g classes, par enting lectures, or 
par entin g focus groups offered on a regu lar  basis. Counselors who not only work w ith 
par ents and childr en in  their counseling practice, but also appreciate th e value of gr oup 
learn ing and shar ed problem -solvi ng, serv e as teachers, facilitators, and guest lecturers in thi s 
w orthy program . 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN AN C IAL STA TEM EN TS 
D ecem ber 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICANT ACCOUNTIN G POLICIES-(Continued) 

Autism  Society - The Autism  Society prom otes lifelong access an d opportunities for persons 
w ithin the autism  spectrum  and th eir fam ilies, to be fully included, participatin g m em bers of 
th eir com m unities through advocacy, public aw areness, education, an d resear ch related to 
voluntarism  as it develops an d fosters fam ily stability. 

Y O U TH  L EA D ER SH IP 

D esigned w ith  the overall goal of m inim izin g drug use 
am ong young people, participan ts in Teen Leadership will explore leadership principles, 
success an d positive attitude, self-respect an d respons ibility , the varyin g dynam ics of 
com m unication, conflict prevention and negotiation, an d m uch m ore. Y oung people ar e 

eligible to join groups of twelve who meet for 90 minutes once a week for six weeks an d 
participate in  experiential learning opportunities, the first phase of th e program . Phase 2 

in cludes th e opportunity  for comm unity  service. 

Learning Circles - Thi s program , sensitive to girl's needs, encourages an d prom otes self- 
respect an d responsibility  through leadershi p skills developm ent. Progr am  participan ts have a 
chan ce to explore gender sensitive issues such as com m uni cations, boundaries, roles, 
confidence an d inner strength , diversity , personal potential an d m ore. The im pact of th e 
progr am  is a reduction in  ear ly par enthood, prevention of drug abuse and decrease in  dom estic 
violence, as leaders em erge. 

Teen Center - The Teen Center prom otes positive social in teractions  an d youth  developm ent 

by addressing current youth issues (substance abuse, violence, health promotion, early 
parenthood, etc.). The Teen Center promotes an d encourages involvement and voluntarism as 
it develops leadershi p, social an d life skills. The Teen Center is a safe place for youth. 

Leadership Center - It is th e purpose of The Leadershi p Center to offer youth a one-stop 
system  of support resultin g in open doors of opportunity  for youn g people through leadershi p 
developm ent. The right in terv entions at the right tim e wi ll give youth  th e necessary head start 
an d ski lls enhancem ent opportunities in th e ar ea of education, life ski lls, social an d physical 
developm ent, em otional intelligence, an d em ploym ent readin ess. 

ELD ER LY  SU PPO R T 

Elderly Support Serv ices -Professional counselors provided th erapeutic serv ice to older m en 
an d wom en who, wi th age and decreasing supports, face a gr owi ng variety  of interpersonal 
an d fam ily concern s. In addition, Couns elors provi ded psychological and em otional support 
to elderly victim s of abuse, neglect, and exploitation who ar e referred by ar ea law 
enforcem ent agencies, oth er protective agencies, and th e com m unity . Due to low 
participation levels this program  w as discontinued June 30, 2002. 

11 



Fam ily and Y outh Counseling Agency, Inc. 

N O TES TO  TH E FIN AN CIA L STA TEM EN TS 
D ecember 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICAN T ACCOUNTIN G POLICIES-(Continued) 

C H ILD A D V O C A CY 

Children's Advocacy - Sexual abuse of children touches all com m unities, even South west 
Louisiana. Family and Y outh 's creation of a chi ld-friendly program , designed to coordin ate 
services to youngsters who report as sexually or severely physically abused, now brings 
togeth er investigative, m edical, and m ental health  system s in  order to properly addr ess thi s 
social dysfunction. Professional counselin g, linkage w ith m ental health  and victim  advocacy 
serv ices, and m ulti-disciplinary team  review s, provides the necessary foundation for tota l 
system atic change - a pro-active approach in tended to reduce th e traum a an d in cidence of 
sexual an d physical abuse of chi ldr en in  South west Louisiana. 

Chi ld Abuse Prevention - Professional staff delivers educational presenta tions int ended to 
prevent chi ld abuse. Businesses, schools, churches, civic groups and oth ers interested in  child 
abuse. Busin esses, schools, chur ches, civic groups an d oth ers in terested in  chi ld abuse 
prevention program s need only to call and schedule presentations. 

Court Appointed Special Advocates (CASA) - Each year, man y children in Southwest 
Louisiana enter into complex social welfare and juvenile court proceedings through no fault 
of th eir own. They ar e victim s of abuse, neglect or abandonm ent. They belong to no one as 
th ey sit silently w aitin g for th e courts to decide th eir fu ture. CA SA volunteers work w ith th e 

judge, attorneys and social workers, as appointed officers of the court. CASAs, after review 
of records an d personal in terview s, report th eir fm dings to th e courts an d m ake 

recommendations to the judge regarding the best placement for the child. 

B U SIN E SS A N D IN D U STR Y  SU PPO R T 

Employee Assistance Program (EAP) - M ultiple and single behavioral risk factors are 
identified an d treated by em ployee assistance counselors who consider th e im pact of personal 
problem s on the workplace. These counselors provide service to busin ess an d industry by 
providin g crisis m anagem ent, assessm ent an d conflict intervention, direct confi dential care to 
em ployees and th eir dependents, as w ell as consultation to m anagem ent. Busin ess an d 
in dustries ar e in vi ted to design contractual agreem ents th at serv e th e particular  behavioral an d 
m enta l health  needs of their organizations. 

V eteran s SuvDort S Auth orized for treatm ent by th e V eteran s Admi nistration, 

participan ts in this counseling readjustment opportunity are combat veteran s who continue to 
experience extraordin ary em otional responses to th e pressures an d stresses of daily life. Group 
an d in dividual couns elin g sessions allow the veterans  who qualify to addr ess a wide variety of 

war-related readjustment challenges, thereby dimi nishing relationship diffi culties an d 
in creasing overall fam ily sta bility. 

12 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FINAN CIAL STA TEM EN TS 
D ecem ber 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICAN T ACCOUNTING POLICIES-(Continued) 

1. N ature of A ctivities - Continued 

Consultative Services - The use of consul tants is an option th at busin ess and industry, for- 
profit an d not-for-profit, are using w ith  increasing frequency. A  professional team  is 
available to provide clients with credible an d hands-on experienced in form ation to m inim ize 
barriers and pitfalls in th eir businesses. In addition, th e team  can assist in hum an resource 
training design, gaining delivery, and overall m anagem ent support to m axim ize em ployee 
perform an ce productivity. 

School Consul tation - Counselors provide schools w ith  on-site and w ritten consultation 
during th e school year, th ereby supportin g teachers an d superv isory sta ff  w ith  professional 
m enta l health  services. Special stu dent needs ar e identified and given in dividual case 
m an agem ent and follow-up. Teacher strengths ar e also docum ented an d encour aged through 
written evaluations  to strength en the positive overall value of this program  th at readies young 
chi ldren for success in  school. 

Career A ssessm ent - People today seek validating inform ation about th em selves and about 
th eir relationshi p to th e w orking w orld, inform ation that wi ll lead th em  to gr eater 
un derstandin g and to better decisions  about th e cour se of th eir lives. W ith  th e use of a 
specially designed in terest/personality/aptitu de assessm ent in ventory , in dividuals can  validate 
or explore th eir car eer opportun ities an d th en discuss, w ith th eir counselor, th e next steps 
tow ar ds realizin g th eir optim um  place in  th e w orld of w ork. 

SUB STAN C E A B U SE PR EV EN TIO N  

D rug and alcohol prevention is a program  designed to help in dividuals prone to bring harm  to 
th em selves, th eir fami lies, and to th e com munity -at-lar ge, through excessive use of and or 
dependence on various types of drugs (including alcohol) and narcotics for mental stim ulation 
an d/or relief fxom  pain or stress. Program  elem ents in clude: psychoth erapy, group th erapy, 
and fam ily th erapy, as well as consultation and training of support agencies. All treatm ent 
w ill be provided on an  outpatient basis. 

PR O FESSIO N AL  AN D C O M M UN ITY  D EV ELO PM EN T 

Fami ly and Y outh  Couns eling A gency, Inc. is com m itted to th e developm ent of its boar d, 
staff and volunteers as w ell as th e developm ent of professional com petencies of those 
w orking w ith childr en, teenagers, adults, couples, elders, an d fam ilies. The agency believes 

th at all professionals in  the field possess th e ability  to deliver quality  services to the 
comm unity  and wi ll be successful in th eir work when professional support is available. 
Fam ily and Y outh  Counselin g A gency coordin ates satellite vi deoconferences, one-day 
w orkshops, and th e annual Fam ily Focus tw o-day conference for th e hum an serv ice 
professional. 

13 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN AN CIA L STA TEM EN TS 
D ecem ber 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICAN T ACCOUNTIN G POLICIES-(Continued) 

The preparation of financial statem ents in conform ity w ith generally accepted accounting 
principles requires m an agem ent to m ake estim ates and assum ptions th at affect the reported 
am ounts of assets and liabilities and disclosure of contingent assets and liabilities at th e date of th e 
financial sta tem ents and th e reported am ounts of revenues and expenses during the reportin g 
period. A ctual results could differ from  th ose estim ates. 

The fm ancial sta tem ents of th e A gency have been prepar ed on th e accrual basis of accountin g and 
accordin gly reflect all significan t receivables, payables, an d oth er liabilities. 

Fin ancial statem ent presentation follow s the recom m endations of th e Fin ancial Accounting 

Standards Board in its Statement of Financial Accounting Standards (SFAS) No. 117, Finan cial 
Statem ents of N ot-for-Profit Organ izations. Under SFA S N o. 117, th e Agency is required to 
report inform ation regar din g its fm ancial position an d activities accordin g to three classes of net 
assets: unrestricted net assets, tem porarily restricted net assets, an d perm anently restricted net 
assets. 

5. Cash an d Cash Eouivalents 

6 

For purposes of th e Statem ents of Cash Flow s, th e Agency considers all unr estricted, highly liquid 
investm ents with an initial m aturity  of three m onths or less to be cash equivalents. 

rm ati 

The fm ancial sta tem ents in clude certain  prior-year  sum m arized com par ative inform ation in  total 
but not by net asset class. Such inform ation does not in clude sufficient deta il to constitute a 
presentation in  conform ity  with  generally accepted accoun ting principles. Accordingly, such 
inform ation should be read in conjun ction with the organ ization's finan cial statements for the year 
ended D ecem ber 31,2001, from  w hich the sum m arized inform ation w as derived. 

14 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN A N CIAL STA TEM EN TS 
D ecem ber 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICAN T ACCOUNTIN G POLICIES-(Continued) 

D onations of property and equipm ent are recorded as support at their estim ated fair value at the 
date of donation. Such donations are reported as unrestricted support unless the donor has 
restricted the donated asset to a specific purpose. A ssets donated w ith explicit restrictions 
regar ding their use and contributions of cash th at m ust be used to acquire property and equipm ent 
ar e reported as restricted support. Absent donor stipulations regarding how  long those donated 
assets m ust be m ain tain ed, th e A gency reports expirations of donor restrictions w hen the donated 
or acquired assets ar e placed in  service as instructed by th e donor. The Agency reclassifies 
tem porarily restricted net assets to unrestricted net assets at th at tim e. 

D onated serv ices ar e recognized as contributions in accordan ce w ith SFA S N o. 116, Accounting 

for Contributions Received and Contributions M ade, if the services (a) create or enhance non- 
finan cial assets or (b) require specialized skills, are performed by people with those skills, an d 
would oth erw ise be purchased by th e Agency. Included in  th e finan cial statem ents ar e donated 
services valued at $14,260 that m eet th ese criteria. Volunteers also provided various services 
throughout th e year th at are not recognized as contributions in  th e financial statem ents since the 
recognition criteria under SAFS N o. 116 w ere not m et. 

The Agency is exempt from federal income tax under Section 501(c)(3) of the Internal Revenue 
Code. In addition, th e A gency qualifies for th e charitable contribution deduction under Section 

170(b)(1)(A) an d has been classified as an organization that is not a private foun dation un der 
Section 509(a)(2). 

In vestm ents in  m ar ketable equity securities w ith readily determ in able fair values ar e sta ted at fair 
m arket value. D onated investm ents ar e reflected as contributions  at th eir m ar ket values at date of 
receipt. U nr ealized gain s an d losses ar e in cluded in  th e chan ge in net assets in  th e accom pan ying 
Statem ent of A ctivities. 

Unconditional prom ises to give ar e recognized as revenues, or gain s in  th e period received an d as 
assets, decreases of liabilities, or expenses depending on th e form  of the benefits received. 
Conditional prom ises to give ar e recognized when th e conditions  on w hich they depend ar e 

substantially m et. At December 31, 2002, the un conditional promi se to give of $413,971 was 
from  United W ay of South west Louisiana. These funds wi ll be received in  the year  2003 but ar e 
recorded as tem porary restricted revenues for th e year  ended D ecem ber 31, 2002 in  accordan ce 
w ith SFA S 116, A ccountin g for Contributions Received an d Contributions M ade. 
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Fanfily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN AN C IAL STA TEM EN TS 
D ecem ber 31, 2002 

NOTE A - SUM M ARY OF SIGNIFICANT ACCOUNTIN G POLICIES-(Continued) 

12. Restricted and U nrestricted Revenue Sunoort 

14. 

Contributions received are recorded as unrestricted, tem porarily unrestricted, or perm anently 
restricted support, depending on the existence and/or nature of an y donor restrictions. 

Support that is restricted by the donor is reported as an in crease in  unr estricted net assets if th e 
restriction expires in the reportin g period in  which the support is recognized. A ll oth er donor- 
restricted support is reported as an in crease in  tem porarily or perm anently restricted net assets, 

depending on the nature of the restriction. W hen a restriction expires (that is, when a stipulated 
time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are 
reclassified to unrestricted net assets an d reported in  th e Statem ents of Activities as net assets 
released from  restrictions. In th e event th at restricted support is received in  the sam e period as th e 
restriction lapses, the A gency follow s th e practice of reportin g th e support as unrestricted. 

Al l acquisitions of property an d equipm ent in excess of $500 an d all expenditures for repairs, 
m aintenance, renewals, an d betterm ent that m aterially prolong th e useful lives of assets ar e 
capita lized. Property an d equipm ent ar e sta ted at cost. The A gency uses straight-lin e 
depreciation. 

The majority of the funding for the Agency's programs is provided by the United W ay of 
Southwest Louisiana (30%) an d various federal, state, an d local gran ts on a year-by-year basis. In 
addition, th e A gency derives its progr am  fees from  th e geogr aphic region of South w est Louisian a 
encom passing five parishes. 

15. Fair V alues of Fin ancial Instrum ents 

The A gency has a num ber of fm ancial instrum ents, none of w hich is held for tradin g purposes. 
The A gency estim ates th at th e fair value of all finan cial in strum ents at D ecem ber 31, 2002 does 
not differ m aterially from  the aggr egate carrying values of its fm ancial in strum ents recorded in  th e 
accom pan yin g balan ce sheet. The estim ated fair value am ounts have been determ ined by th e 
A gency using available m arket inform ation an d appropriate valuation m eth odologies. 

Considerable judgment is necessarily required in interpreting market data to develop the estimates 
of fair value, and, accordin gly, the estim ates ar e not necessarily in dicative of the am oun ts th at the 
A gency could realize in  a current m arket exchan ge. 



Fam ily and Y outh Counseling A gency, Inc 

N O TES TO  TH E FIN AN CIAL STATEM EN TS 
D ecem ber 31, 2002 

N O TE B - LO N G  TERM  LIA BILITIES 

The note payable for the Agency at D ecem ber 31, 2002 consisted of the follow ing: 

The Joe W . an d D oroth y D orsett Brown Foundation 
N ew  Orleans, Louisiana: 

The A gency received a loan  fxom  th e Brown  
Foundation in which th e Foundation advanced 

Funds of $500,000 for th e construction of a 
new facility. The term s of this loan  require 

repaym ent in  annual installm ents of $25,000 
over a 20 year period w ith no stated in terest. 
Im puted in terest on these advan ces has not 
been in cluded in  th e fin an cial statem ents 
in asm uch as th ere w ould be no effect on th e 

change in  net assets. $325,000 

I~ ss current m aturities 

Tota l long-term  portion 

The following is a schedule of principal paym ents on long-term  debt for th e five year s subsequent to 
D ecem ber 31, 2002: 

Y ear  Endin g D ecem ber 31: 

2003 
2004 
2005 
2005 
2006 
2007 an d thereafier 

Total 

N O TE C - FUN D -R A ISIN G  

$ 25,000 
25,000 
25,000 
25,000 
25,000 
200,000 

$325,000 

Certain  publicity an d prom otion activities were undertaken in th e year which also serves as fund-raising 
events. Total fund raising for 2002 yielded $44,341 wi th  the cost of th ese activities bein g $64,608, which 
in cluded th e partial costs of salaries of em ployees involved in  fundraising efforts. These fund raisin g 
expenses ar e included in  the Statem ent of Functional Expens es in  the categories to whi ch they relate. 



Fam ily and Y outh Counseling A gency, Inc. 

N O TES TO  TH E FIN AN C IA L STATEM EN TS 
D ecem ber 31, 2002 

N O TE D - EXPEN SE ALLO CA TIO N M ETH O D S 

Expenses were allocated in the accom panying financial statem ents to program  and adm inistrative 
functional expense groups. The m eth ods of allocation w ere based on th e Agency's estim ates of the relative 
proportion of various staff  m em bers' tim e and effort betw een program  and adm inistrative fu nctions as w ell 
as th e A gency's estim ates of the am ount of each expense utilized for program  or adm inistrative functions. 

N O TE E - UN RE STRICTED N ET A SSETS 

During the year ended D ecem ber 31, 2002, th e Board of D irectors designated certain  special events and 

investm ent income to be set aside for the building project. A reconciliation of the changes in the 
designated fund balan ce is as follow s: 

Beginning Balan ce, D ecem ber 31,2001 
N et assets released from  design ation 

Endin g balan ce, D ecem ber 31, 2002 

N O TE F - C O N C EN TRA TIO N O F RI SK  

$ 285,353 
(25,000) 

Finan cial instruments that potentially subject the Agency to concentrations of credit risk consist principally 
of prom ises to give receivable. Am ounts receivable from  promi ses to give at D ecem ber 31, 2002 consists 

of $413,971 from th e United W ay of Southwest Louisian a. 

The A gency also has exposure for credit risk w ith regard to its in vestm ents in  m utual funds with fair 

m arket values totaling $210,006 because th ose funds are not insur ed against m arket risk. In addition, $887 
of bank deposits is uninsur ed at December 31, 2002, as it exceeds the FDIC insur ed am ount of $100,000. 

N O TE G  - PR O M ISES TO  G IV E 

During th e year  ended D ecem ber 31, 2002, th e A gency received its 2003 U ni ted W ay allocation. This 
allocation is tem porarily restricted as to tim e of receipt an d is properly reflected in the accom pan ying 
statem ent of activities as an  increase in  tem porarily restricted net assets. U ncollectible allocations ar e 
expected to be insignificant. 

U nconditional prom ises to give at D ecem ber 31, 2002 
ar e as follow s: 

Receivable in less th an one year  
Total unconditional promises to give 

Less discounts to net present value 
Less allow an ce for uncollectible prom ises 

receivable 
N et unconditional promi ses to give at 
D ecem ber 31, 2002 
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Fam ily and Y outh Counseling A gency, Inc 

N O TES TO  TH E FINAN C IA L STA TEM EN TS 
D ecem ber 31, 2002 

N O TE H  - R ETIR EM EN T C O M M ITM EN TS 

The Agency contributes to a defined contribution plan through M utual of Am erica Life Insurance 
Com pany. 

Full tim e em ployee m em bership is m andatory as a condition of em ploym ent. Eligibility requirem ents 
consist of m inim um  age of 21 and one year of service. Participants are fully vested upon com pletion of 3 
year s of service. 

The A gency is required to contribute 9.5%  of the participan ts' com pensation. N on-deductible voluntary 

employee contributions ar e not permitted. Total contributions  m ade by the Agency for 2002 were $41,693. 

M utu al of Am erica Life Ins ur an ce Com pan y issues an  annual fm an cial report th at includes fin ancial 
statem ents an d required supplem entary inform ation for th e plan . That report is available upon request. 

N O TE I - IN VE STM EN TS 

The A gency's investm ents at D ecem ber 31, 2002 cons isted of m utu al funds with  fair m arket values an d 

cost bases (basis includes reinvested dividends an d capital gain distributions) as follows: 

M ontgom ery  Fund 
Third A venue V alue Fund 
M F Investors - H ibernia 
H ibern ia Bank - CD s 
M errill Lynch - CD s 

3,808.18 
1,790.10 
1,076.353 

$ 37,850 
54,544 

9,226 
30,219 
102,577 

$234,416 

Investm ent return for th e year  ended D ecem ber 31, 2002 is sum m arized as follow s: 

Interest in com e from  cash equival ents 
D ivi dends/capital gain  distributions from  
Investm ent 

U nrealized loss on investm ents 

Total unrestricted in vestm ent in com e 

N O TE J - RE LA TED PAR TY  

$ 2,518 

2,544 

(20,570) 

($15,508) 

Cost 
B asis 

$ 61,223 
57~51 
21,587 
28,674 

100,000 

$268,935 

The Family Foundation of Southwest Louisian a (Foundation) is a non-profit corporation un der Section 
501(c)(3) of the Internal Revenue Code formed on M arch 30, 2000. The purpose of the Foundation is 
limited to operate exclusively for the benefit of Family and Youth Counseling Agency, Inc. (FYC). The 
Boar d of th e Foundation consists of nine to fifteen m em bers with  at least four  m embers from  th e FY C 
organization. At Decem ber 31, 2001 th e Foun dation owe FYC $10,000 in fundin g for organizational costs. 



N O TE K - LEA SES 

Fam ily and Y outh Counseling A gency, Inc 

N O TES TO  TH E FIN AN CIAL STA TEM EN TS 
D ecem ber 31, 2002 

On September 23, 2001, th e Agency entered in to a five-year cancelable lease for a buildin g to operate th e 
Leadership Center Program . The m onthly lease am ount is $ 4,850 and a total of $55,290 was paid in 2002. 
The lease shall rem ain  in effect provided the program  is funded annually by U nited W ay, the W orkforce 
Investm ent Board or any other specific source. On April 15, 2002, th e origin al lease w as am ended to 
discoun t six m onth s of lease paym ents by 10% , w ith th e A gency m aking a lum p sum  paym ent of three 

m onth s lease. 
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Fam ily and Youth Counseling Agency, Inc 

SCHEDULE O F EXPENDITURES O F FEDERA L AW A RDS 

Federal G rantor/Pass-Through G rantor/ 
Proqram or Cluster Title 

Year ended Decem ber 31, 2002 

U.S. Departm ent of Health and Hum an Services: 
Pass-through program s from : 

Lousiana Departm ent of Social Service 
Offi ce of Com m unity Services 

Louisiana Children's Trust Fund 

Fam ily Focus Fund 
Autism 
Parent Education 

Parent Education 
Children's Justice Act Program 

Louisiana Departm ent of Hea~th and Hospitals 
Region 5 - Offi ce for Addictive Disorders 

Parent Education 

Leadership 
Louisiana Suprem e Court 

LA CASA TANF G rants 
CASA TANF 
BeauCARE, Inc. 

Paragon Center 
Total U.S. Departm ent of Health and Hum an Services 

U.S. Departm ent of Justice: 
Pass-through program s from : 

Louisiana Com m ission on Law Enforcem ent 

CASA 
Elder Abuse 
Child Advocacy 
Delinquency Prevention Program 
Leadership Center 

State of Louisiana Offi ce of the G overnor 
G overnor's Safe and Drug-Free Schools and Com m unities 

Total U.S. Departm ent of Justice 

U.S. Departm ent of Labor: 
Pass-through program s from : 

Louisiana Department of Labor 
Title IB W lA Youth Funds 

Calcasieu Parish Police Jury 
W orkforce investm ent Board G rant 

Total Expenditures of Federal Aw ards 

Federal 
CFDA 
Num ber 

93.672 
93.672 
93.672 
93.667 
93.643 

93.959 
93.959 

Pass-Through 
Entity 

Identifying 
Num ber 

589447 $ 
585399 

585389/571975 
542977 

587656/578089 

584085~ 70428 
587656/578089 

93.558 

93.558 589353 

16.575 
16.575 C01-6-006 
16.575 C01-6-008 
16.548 W 00-6-001/W 01-6-002 

16.548 

Federal 

Expenditure 

3,000 
1,500 

11,144 
3,733 
10.000 

14,149 
28.520 

82,689 

12.377 
167.112 

28,564 
7,855 

62,967 
5,357 
6.711 

589031/574160 24,756 
136.210 

17.259 4-1B-02/03 126,386 

$ 429,708 



Sum m ary of Audit Results 

Fam ily and Y outh Counseling A gency, Inc 

Schedule of Findings an d Questioned Costs 
Y ear Ended D ecem ber 31, 2002 

1. The auditors' report expresses an  unq-alified opinion on th e financial statem ents of Fam ily and Y outh  

Counseling Agency, Inc. (FYC). 
2. N o reportable conditions or m aterial weaknesses w ere disclosed during th e audit of th e financial 

statem ents. 
3. N o instan ces of noncom plian ce m aterial to th e financial statem ents of FYC were disclosed during th e 

audit. 

4. Two instan ces of noncomplian ce were disclosed during the audit of intern al control over ma jor federal 
award program s are reported in  th e Report on Compliance with Requirements Applicable to Each 
M ajor Program and Internal Control over Compliance in Accordance with OM B A-133. 

5. Th e auditors' report on complian ce for the ma jor federal award program s for FYC expresses an  
unqualified opinion on all major federal programs. 

6. Audit findings relative to the major federal award programs for FYC are reported in this schedule. 
7. The program s tested as major program s included 

W orkforce Investm ent Board CFDA #17.259 
TAN F CFD A  #93.558 

8. Th e threshold for di stinguishing Types A an d B program s was $214,854. 
9. FYC was determ ined to be a high-risk auditee. 

Findings and Questioned Costs - M ajor Federal Award Program Audit 

D epartm ent of Labor 

02-1 W orkforce Investm ent Boar d Grant - CFD A  N o. 17.259; Gran t period - M ay 2001 - Jun e 2002; 
June 2002- Jul y 2003 

Condition: Docum entation of a Receipt of Grievan ce and Com plaint Procedure could not be 
located in  an y participan t's file. 

Criteria: Th e requirem ents of th e progr am  ar e a Receipt of Grievan ce and Com plaint Procedure is 
to be retained in  each participan t's file. 

Effect of Condition: Th e cost of assistance m ay be di sallowed. 

Cause of Condition: Th e A gency was unawar e of the docum entation requirem ent. 

Recom m endation: Th e A gency shoul d create a Receipt of Grievance an d Com plaint Procedure 
form  an d m aintain in  each participan t's file. 

D epartm ent of Health an d Hum an  Services 

02-2 TANF - CFDA  N o. 93.558; Gran t period - October 1, 2001 - Septem ber 30, 2002; October 1, 
2002 - Septem ber 30, 2003 

Condition: The eligibility criteria statem ent was not signed by a responsible fam ily m em ber 

Criteria: The eligibility criteria statem ent should be sign ed by a responsible family m ember 
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Family and Youth Counseling A gency, Inc 

Schedule of Findings and Questioned Costs - Continued 
Y ear Ended D ecem ber 31, 2002 

Effect of Condition: The cost of the assistance m ay be disallowed. 

Cause of Condition: M em bers of the fam ily/foster fam ily do not go th e Agency an d thus are 
unable to sign th e statem ent. 

Recom m endation: The A gency should train  the CA SA  volunteers to obtain  signature of a 
responsible fam ily m em ber to certify eligibility criteria an d return  the original form  to th e A gency 
for futu re processing. 
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G rant funds received 

Funds disbursed 
Salaries 

Fam ily and Youth Counseling Agency, Inc. 

STATEM ENT O F IO LTA G RA NT FUNDS 

Year Ended Decem ber 31, 2002 

25 

$ 11,500 

11,500 



 

9.~. B o~ 202 

Independent A uditors' R eport on C om pliance and on Internal C ontrol 
O ver Financial R eporting B ased on 

an A udit of Financial Statem ents Perform ed in A ccordance 
w ith Governm ent A uditing Standards 

To the Board of D irectors 
Fam ily and Y outh Counseling A gency, Inc 
Lake Charles, Louisiana 

W e have audited the financial statem ents of Fam ily and Y outh Counseling Agency, Inc. as of and for th e 
year ended D ecem ber 31, 2002, and have issued our report th ereon dated M arch 21, 2002. W e conducted 
our  audit in  accordance w ith generally accepted auditin g standards an d th e standar ds applicable to fin an cial 
audits contain ed in Governm ental Auditing Standards, issued by the Com ptroller General of th e U nited 
States. 

A s part of obtaining reasonable assurance about wheth er th e Fam ily and Y outh  Counseling A gency, Inc.'s 
financial statem ents ar e free of m aterial m isstatem ent, w e perform ed tests of its com pliance w ith  certain 
provisions of law s, regulations, contracts, and grants, noncom pliance w ith which could have a direct an d 
m arginal effect on the determ ination of financial statem ent am ounts. H ow ever, providin g an opini on on 

compliance with those provisions was not an  objective of our audit and, accordingly, we do not express 
such an  opini on. The results of our tests disclosed no in stances of noncom pliance that ar e to be reported 

un der Governm ent Auditing Standards. 

Internal C ontrol O ver Financial R enortin~ 

In plannin g and perform ing our  audit, w e considered th e Fam ily and Y outh  Counseling Agency, Inc.'s 
in tern al control over financial reportin g in order to determine our auditing procedur es for th e purpose of 
expressing our  opinion on the financial sta tem ents an d not to provide assuran ce on the in tern al control over 
finan cial reportin g. Our  consideration of th e internal control over fin ancial reportin g would not necessarily 
disclose all m atters in  the internal control over finan cial reporting that m ight be m aterial w eaknesses. A 
m aterial w eakn ess is a condition in which the design or operation of one or m ore of the in tern al control 
com ponents does not reduce to a relatively low  level the risk th at m issta tem ents in  am ounts that w ould be 
m aterial in relation to th e finan cial statem ents being audited m ay 
occur  and not be detected w ithin a tim ely period by em ployees in the norm al cour se of perform ing th eir 
assigned functions. W e noted no m atters in volvin g th e intern al control over fin ancial reporting and its 
operation th at we consider to be m aterial w eaknesses. 

This report is intended for th e inform ation and use of th e m anagem ent, federal aw ar din g agencies, and 
pass-through entities, and the Legislative Auditor of the State of Louisiana and is not in tended to be and 
should not be used by anyone other than these specified parties. 

M arch 21, 2003 
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35~6 

Independent A uditors' R eport on C om pliance w ith R equirem ents 

Applicable to Each M ajor Program And Internal Control 
O ver C om pliance In A ccordance W ith O M B Circular A -133 

To the Board of D irectors 
Fam ily and Y outh  Counseling A gency, Inc 
Lake Charles, Louisiana 

~'~  (337) 625-5054 
~a~(337) 625-5849 

W e have audited the compliance of the Family and Youth Counseling Agency, Inc. (a nonprofit 
organization) with the types of compliance requirements described in the U.S. Office of M anagement and 
Budget (OM B) Circular A-133 Compliance Supplement that are applicable to each of its major federal 
programs for the year ended December 31, 2002. The Family and Youth Counseling Agency, Inc.'s major 
federal program s are identified in  the sum m ary of the auditor's results section of th e accompanying 
schedule of fin dings and questioned costs. Com pliance w ith th e requirem ents of law s, regulations, 

contracts, and grants applicable to each of its major federal program s is the responsibility of the Fam ily an d 
Y outh  Counselin g A gency, Inc.'s m anagem ent. Our responsibility is to express an opinion on the Fam ily 
an d Y outh Counseling A gency, Inc.'s com pliance based on our  audit. 

W e conducted our  audit of com pliance in  accordance w ith generally accepted auditin g standards; th e 
standards applicable to fin an cial audits conta ined in Governm ent Auditing Standards, issued by th e 

Comptroller General of the United States; and OMB Circular A-133, Audits of States, Local Governments, 
and Non-Profit Organizations. Those standards and OM B Circular A-133 require that we plan  and perform 
th e audit to obtain  reasonable assur ance about w heth er noncom plian ce wi th  the types of com pliance 

requirements referred to above that could have a direct an d material effect on a major federal program 
occurred. An audit in cludes exam ining, on a test basis, evidence about the Fam ily an d Y outh  Counselin g 
A gency, Inc.'s com pliance w ith  th ose requirem ents and perform ing such other procedur es as w e considered 
necessary in th e circum stan ces. W e believe th at our audit provides a reasonable basis for our  opinion. Our 
audit does not provide a legal determ ination on th e Fam ily and Y outh  Coun selin g A gency, Inc.'s 
com pliance w ith those requirem ents. 

In our  opinion, th e Fam ily and Y outh Counselin g A gency, Inc. com plied in  all m aterial respects, w ith th e 

requirements referred to above that are applicable to each of its major federal programs for the year ended 
D ecem ber 31, 2002. H ow ever, th e results of our auditing procedur es disclosed in stances of noncom pliance 
w ith those requirem ents, w hich are required to be reported in accordance w ith OM B Circular  A-133 and 
which are described in  th e accom panying schedule of findin gs and questioned costs as item s 02-I and 02-2. 

The m anagem ent of Fam ily and Y outh Coun seling A gency, Inc. is responsible for establishi ng and 
m aintainin g effective internal control over com pliance with th e requirem ents of laws, regulations, 
contracts, and grants applicable to federal program s. In planning and perform ing our audit, w e considered 
Fam ily and Y outh  Counselin g A gency, Inc.'s intern al control over com plian ce with  requirem ents that could 

have a direct and material effect on a major federal program in order to determine our  auditing procedures 
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for the purpose of expressing our opinion on com pliance and to test and report on th e in ternal control over 
com pliance in accordan ce w ith  OM B Circular A -133. 

Our consideration of th e intern al control over com pliance would not necessarily disclose all m atters in  the 
in tern al control th at m ight be m aterial w eaknesses. A m aterial weakn ess is a condition in which the design 
or operation of one or m ore of th e in ternal control com ponents does not reduce to a relatively low level the 
risk that noncom pliance w ith  applicable requirem ents of law s, regulations, contracts, and gran ts th at would 

be material in relation to a major federal program being audited may occur an d not be detected within a 
tim ely period by employees in th e norm al course of perform ing th eir assign ed functions. W e noted no 
m atters involving th e in tern al control over com pliance and its operation th at w e cons ider to be m aterial 
w eakn esses. 

This report is in tended solely for th e in form ation and use of th e m an agem ent, federal aw ar din g agencies, 
and pass-through entities, and th e Legislative A uditor of th e State of Louisiana, an d is not in tended to be 
and should not be used by anyone oth er th an these specified parties. 

M ar ch 21, 2003 
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M AN A G EM EN T 'S C O RR E CTIV E A C TIO N PLAN 

Fam ily and Y outh Counseling A gency for Southw est Louisiana, Inc. 

To the follow ing oversight agencies for audit 

State: Legislative Auditor of the State of Louisiana 

Fam ily and Y outh Counselin g A gency for South w est Louisiana, Inc. respectfully subm its the following Corrective Action Plan  
for th e year ended D ecem ber 31, 2002. 

N am e and address of independent public accounting fLrrn: M cM ullen and M ancuso, CPA s, LLC; 3516 M aplew ood D rive, 
Sulphur, LA  70663. 

Audit Period: For th e year ended D ecem ber 31, 2002. 

Our corrective action plan  for the fmdings listed in the Schedule of Findings an d Questioned Costs are as follows: 

Fin ding 02-1 - N o docum entation of a Receipt of G rievan ce an d Com plain t Procedur e in  participan ts' file for th e W orkforce 
Investm ent Boar d program . 

M an agem ent's Response: W e w ere unawar e of this docum entation requirem ent. W e have sin ce created a Receipt of Grievance 
an d Com plain t Procedur e to be reta ined in th e participan t file. 

Fin ding 02-2 - N o respons ible fam ily m em ber signature on th e eligibility criteria statem ent  for the CA SA program  participan ts. 

M an agem ent's Response: M em bers of th e fami ly do not go to th e Agency an d th us ar e un able to sign th e statem ent. H owever, 
th e Agency will train  CA SA volunteers to obtain  th e sign ature of a respons ible family m ember to certify eligibility  criteria and 
return the origin al form  to the A gency for fu ture processin g. 

Boar d President 
Fam ily an d Y outh  Counselin g A gency for South w est Louisian a, Inc. 


